
State Licensing Notices  
Green Dot Corporation NMLS ID # 914924  
Green Dot Bank NMLS ID # 908739  
NMLS Consumer Access: https://nmlsconsumeraccess.org/  
 
For Alaska Residents Only:  
If your issue is unresolved by Green Dot Corporation at 1-866-795-7597, please submit 
formal complaints with the State of Alaska, Division of Banking & Securities.   
 
Please download the form here: 
https://www.commerce.alaska.gov/web/portals/3/pub/DBSGeneralComplaintFormupdated.pdf 
 
Submit formal complaint form with supporting documents:  
Division of Banking & Securities PO Box 110807 Juneau, AK  99811-0807 
 
If you are an Alaska resident with questions regarding formal complaints, please email 
us at dbs.licensing@alaska.gov or call Nine Zero Seven Four Six Five Two Five Two 
One 
 
Special Notice for Maryland Residents  
The Commissioner of Financial Regulation for the State of Maryland will accept all 
questions or complaints from Maryland residents regarding Green Dot Corporation, 
NMLS ID # 914924 at 1100 North Eutaw Street, Suite 611, Baltimore, MD 21201, phone 
888-784-0136. 


